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Charting The 
Right Course  
In Professional 
Liability
Vela Insurance Services’ founding principle 
is to help protect those businesses and 
professionals who are instrumental in 
creating the infrastructure and innovation 
that make our economy thrive.

Since 2007, we have focused on 
making the acquisition of hard-to-place 
professional liability coverage easier.
The Vela team of underwriters, most 
of whom have been with us since we 
opened our doors, apply an average of 
20 years’ experience to creating flexible, 
comprehensive protection that responds 
to the unique circumstances and 
exposures of each account.

Data Compromise insurance is 
designed to help small and mid-sized 
business notify and assist their 
clients and others following a breach 
of personal identity information. It 
covers the cost of notifying clients, 
employees, and others affected by 
the breach and provides specialized 
services such as credit monitoring 
and identity restoration that help 
businesses retain their clients’ 
and employees’ trust and goodwill 
following a breach. 

Coverage Summary
Data Compromise coverage covers 
the expense to respond to a data 
breach and includes services 
to assist a business’ clients, 
employees, and others affected  
by the breach. Services include:

•  Legal review of notification 
obligations

•  Help to find who was affected by 
the breach and how to notify them

• Preparation of notification letters
• Toll-free help line
•  Credit monitoring for affected 

persons
•  Identity restoration case 

management for identity  
theft victims

Key exposures
Client Relationships – Clients may 
terminate their relationship with a 
business that does not promptly 
notify and assist customers impacted 
by a data breach. One study reported 
that almost 60 percent of clients 
ended or considered ending their 
relationships with business that 
experienced a data breach.

Employee Morale – How an 
employer handles a breach of private 
personnel records speaks volumes to 
present and future employees.

Notification Costs – Costs of 
investigating the breach, notifying 
clients, employees and other 
individuals, and providing assistance 
services can add up quickly – 
especially when a business has 
hundreds or thousands of clients. 

Lost Productivity – When an 
unprepared business experiences 
a data breach, confusion reigns. 
The time and effort expended to 
investigate the breach, notify, and 
respond to concerned customers 
can be a significant distraction to 
business owners and staff.

Damage to Reputation – A business 
whose reputation is tarnished 
because it experienced a data breach 
may find it more difficult to acquire 
new customers. 

Legal Mandates
Almost all states have enacted laws 
requiring notification of security 
breaches involving personal, 
non-public information which the 
business controls. Generally, 
these laws mandate expedient 
notification “without unreasonable 
delay” and many statutes impose 
civil or criminal penalties for failure 
to promptly disclose. A common 
misperception is that these statues 
apply only to an organization’s 
clients or consumers. In fact, they 
pertain to the private records of any 
individual including past, present, 
or prospective employees. NOTE: 
Breach notification laws generally 
apply to where the affected persons 
live, not where the business is 
located. A company with clients or 
employees in multiple states would 
have to understand and comply with 
the respective notification statutes  
in each state. 
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As an underwriting manager for insurance 
company subsidiaries of W. R. Berkley 
Corporation that are rated A+ (Superior) 
XV by A.M. Best (Outlook: Stable) and A+ 
(Strong) by Standard & Poor’s (Outlook: 
Stable), Vela has access to the financial 
stability, know-how and best practices of 
some of the nation’s pre-eminent insurance 
companies. And because we never outsource 
your clients’ claims, you and your insured 
can count on fast and fair claims resolutions 
at the lowest possible cost.

Vela Insurance Services underwrites and 
provides coverage for a broad range of 
construction, manufacturing, general 
casualty and professional liability risks. 

For assistance, or to inquire about becoming 
appointed with Vela, email brokerinfo@vela-
ins.com or call 877-VELA-INS. Submissions 
for all of our product lines are accepted  
at submissions@vela-ins.com. For more  
information on our products and services, 
please visit our website at www.vela-ins.com. 
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Covered types of data
Data Compromise coverage applies 
to breaches of private, non-public 
data in the business’ custody or 
control. This includes information 
such as drivers’ licenses, credit 
account information, Social Security 
numbers, medical records, and 
other private data. 

Even small or mid-sized business 
may have data on a large number of 
customers. Virtually every business 
has personnel records for past, 
present, and perspective employees. 
Yet, small or mid-sized businesses 
are often less prepared and equipped 
to protect private personal data. In 
fact, identity thieves target smaller 
businesses knowing their client and 
employee records are vulnerable and 
easy to steal. 

Eligibility
Eligible classes: Most classes of 
business are eligible. There is no 
separate application required for 
$100,000 aggregate limit.

Excluded classes include, but are 
not limited to: Financial institutions, 
adult business, gambling or 
gaming, education institutions, 
municipalities

Coverage Limits
$100,000 annual aggregate limit

$10,000 annual aggregate limit  
for outside legal counsel and  
forensic IT review

Covered Events
Data Compromise events include 
theft of electronic files, theft of 
physical files, accidental loss or 
inadvertent release and voluntary 
release due to fraud. Lost data 
must have been in the insured’s 
custody or control.

Exclusions include but are not 
limited to the following:

•  Insured’s willful act (not including 
the unauthorized act of one or 
more employees)

•  Insured’s criminal or dishonest act 
(not including the unauthorized 
act of one or more employees)

•  Fines, penalties, and punitive 
damages

• Third party liability
• Criminal investigations
• Blackmail or ransom
• Costs to correct deficiencies
•  Widespread malicious viruses  

or computer code
•  Insured’s reckless disregard  

for security

Other conditions
Consultation between insured, insurer 
and restoration service provider is 
required before notifications are sent 
to those affected. 

For more information regarding 
Vela’s Data Compromise coverage, 
please contact your Vela Professional 
Liability Risk Specialist.

Products and services described above are provided through various surplus lines insurance company subsidiaries of W. R. Berkley 
Corporation and offered through licensed surplus lines brokers. Not all products and services may be available in all jurisdictions, and the 
coverage provided by any insurer is subject to the actual terms and conditions of the policies issued. Surplus lines insurance carriers do 
not generally participate in state guaranty funds and insureds are therefore not protected by such funds. Vela Insurance Services conducts 
business as Vela Insurance Services, LLC in California as a licensed surplus lines broker (License Number 0C94218).This material does 
not amend, or otherwise affect, the provisions or coverages of any insurance policy issued. It is not a representation that coverage does 
or does not exist for any particular claim or loss under any such policy. Coverage depends on the facts and circumstances involved in the 
claim or loss, all applicable policy provisions and any applicable law. Availability of coverage referenced in this document can depend on 
underwriting qualifications and state regulations.
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For additional information concerning W. R. Berkley Corporation’s insurance company subsidiaries, visit www.vela-ins.com/Tos/Legal.
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